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HALIMOHAITbHbLIN CTAHOAPT POCCUMCKOW ©EAEPALINNA

yCJ'IyFI/I AKNTNLLUHO-KOMMYHalibHOro Xo3amMcTea u ynpasJieHNA MHOIroKkBapTUpPHbIMA
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O6wue TpeboBaHus

Services of housing maintenance, public utilities and administration of apartment
buildings. Public utilities services. General requirements

OKC 03.080.30

[arta BBegenus 2015-07-01

[peoucriosune

1  PA3PABOTAH Hekommepyeckum NapTHEPCTBOM  CaMOPeErynmpyemom
opraHusauven "YnpaBnawowWMX KOMMAHUNA XXUIULLHO-KOMMYHASTbHOMO  XO381MCTBa
KanuHuHrpagckon obnactu "CtangapTbl ynpaBneHus HeaBWKAMOCTI" Npy ydacTum
OAO "Akagemua KOMMyHanbHoro xosanctea uM.K.[.MNamdmnosa" (AKX),
denepansHOro rocygapCTBEHHOro OHAKETHOro 0bpas3oBaTENbLHOO ydpexaeHUs
BbiCLLEro npodpeccnoHansHoro obpasoBaHna "TaMOOBCKUM rocyaapCTBEHHbIN
TeXHUYEeCKun yHusepcutet"

2 BHECEH TexHnyeckum komuteTom no ctaHgaptusaumm TK 393 "Ycnyrm B
obrnactn XXUnmwHo-KOMMYHarbHOro Xo3sncTea 1 ynpaBrieHns MHOroKBapTUPHbBIMU
gomamp"

3 YTBEPXOEH W BBEJOEH B [JEWNCTBME Tpukasom denepanbHoOro
areHTCTBa Mo TEXHUYECKOMY perynmpoBaHuio n metposnormm ot 11 moHa 2014 r. N
544-cT

4 BSBAMEH[OCT P 51617-2000
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5 NMEPEN3OAHNE. UioHb 2020 T.

[Mpasuna npumeHeHUss Hacmosw,e2o cmaHdapma ycmaHo8sieHbl 8 cTaTbe 26
denepanbHoro 3akoHa oT 29 uioHa 2015 r. N 162-93 "O craHgaptusaumm B
Poccuinckon ®depepaunn”. UHpopmauus 06 USMEHEHUSIX K Hacmosauwemy
cmaHOapmy rybriuKyemcsi 8 exxe200HOM (110 COCMOSIHUI Ha 1 siHeapsi meKyu,e2o
eo0a) UHghopmauyuoHHOM  ykazamesne "HauuoHarnbHble cmaHOapmbl”, a
oguyuaribHbll ~ MeKcm  U3MeHeHUU U [onpasoK - 8  eXeMeCSYHOM
UHgbopmayuoHHoM ykazamerne "HauyuoHarnbHble cmaHOapmbl”. B criydyae
nepecmompa (3aMeHhbl) unu OMMEHbI Hacmosu,eao cmaHOapma
coomeemcmasyrujee yeedomreHue bydem ornybrukogaHo 8 briuxxalueM 8birycKe
eXeMecsYHo20 UHGhopMayUuoHHo20 yKalamerns "HauuoHarnbHble cmaHOapmabl”.
Coomeemcmeyrowasa UHpopmMmayus, ysedoMmrieHUe U MmeKcmbl pa3meuw,aromcs
makxe 8 UHGhopMayUOHHOU cucmeme obuw,e2o nosib308aHuUsi - Ha oghuyuaribHOM
caime @edepanbHO20 azeHmcemea [0 MEeXHUYECKOMY pe2yriupogaHuro U
Memporsioauu 8 cemu MIHmepHem (ww.gost.ru)

BBeaeHue

HacTosawmin ctaHgapT BXOAUT B €4AUHYIO CTPYKTYPY HaLUMOHamNbHbIX CTaH4apToB
obbeauHEeHHbIX B ceputo  "YCnyru  XUNULHO-KOMMYHAarbHOro  XO3s1UcTBa U
yrnpaBfeHNss MHOTOKBapTUPHbIMU JoMamn®”.

[lpymMeHeHne HacTosAWero crtaHgapTa Mno3BONAeT CcopMUpPOoBaThb €OUHYH WY
S(PPEeKTUBHYIO CUCTEMY YNpPaBreHUs U copepXaHUs MHOrMoKBapTUPHbLIX [OOMOB,
obecneymBamwLLyl0 KX HOPMATUBHOE TEeXHUYECKoe COCTodAHMEe, Oe30nacHyto
aKcnnyaTaumio M KOMOPTHbIE YCIrOBUSA MPOXUBAHUA, a TakXe BbIMONHUTL
TpeboBaHNS  TEXHWYECKUX  pPerfiameHToB,  CaHUTapPHO-3MUOEMUONOTMYECKNX
TpeboBaHuin, XKnnmuHoro kogekca Poccurckon Pegepaiiv 1 gpyrmx HopMaTuBHO-
MNpaBOBbIX aKTOB.

[pn nepexoage akcnnyaTauMmM MHOTOKBapTUPHONO AOMa W BbIMONHEHUS paboT
(ycnyr) cBsi3aHHbIX C €ro YynpaBfieHMemM W CcoAepXaHnem Ha OCHOBaHWUU
A0OpPOBOSLHOMO MPUMEHEHUST HAUMOHamnbHbIX CTaHOapTOB M3 cepun  "Ycnyrm
XUIMULLHO-KOMMYHarbHOro X03A1UCTBa M ynpaBneHuss MHOroKBapTUPHbIMU AoMamin',
LernecoobpasHo yCcTaHaBnuBaTtb nepexoaHbIN nepvoa C y4yeTom
npogreccroHarnbHOM NOArOTOBKN 1 onbiTa paboTbl UCNOMHUTENS N NOAPAAYUKOB MO
MPUMEHEHMIO TaKNX HaLMOHarbHbIX CTaHOapTOB.

1 O6nactb npumMmeHeHusA
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HacTtosumin cTaHgapT pacnpocTpaHAeTCs Ha KOMMyHallbHble — YCIyru,
npeoocTaBndeMble JIMLOM B paMKax 3akfIloYeHHOro [oroBopa  ynpasreHus
MHOrOKBapTUPHbLIM JOMOM.

CtangapT npefHasHadeH ONs NPUMEHEHUA NvuaMuy, OKasblBaloLWLWMMK YCITyrn
ynpaBfieHna MHOTOKBapTUPHbLIMW JOMaMK, a Takxke noapsaHbIMU opraHusauusmu,
NpuBrieKaemMbiMn  ONS  BbINOSMIHEHUA  OnpederneHHblXx  pabor  (ycnyr) u
cobcTBEeHHMKaMK (noTpebuTtenamu), BbICTynalWwyMMM B PO 3akasymka Takux

yCInyr.

2 HopmaTtuBHbIe CCbINKU



B HacToslwem cTaHgapTe UCnonb3oBaHbl HOPMAaTUBHBIE CChISIKU Ha criegytoLme
AOKYMEHTbI:

[OCT 8.156 lNocypapcTBeHHasa cucTeMa obecrneyeHna eauHcTBa U3MepeHun.
CueTunku xonogHoun Boabl. MeToabl 1 cpefcTBa NOBEPKU

[OCT 12.0.004 Cwuctema cTtaHgapTtoB 6esonacHocTu Tpyaa. OpraHusauunsd
0by4eHunst 6esonacHocTn Tpyaa. ObLme NonoXeHus

[OCT 5542 a3bl roptoyme npupogHblie Ans NPOMbILLUIEHHOMO U KOMMYHarbHO-
O6bITOBOro HazHa4YeHusi. TeXHU4YEeCKNE yCrioBus

FOCT 13109 Onektpudeckas aHeprnd. CoOBMECTUMOCTb TEXHUYECKNX CPeacTB
arieKTpoMarHuTHad. Hopmbl KayecTBa 9SIEKTPUYECKON 3JHEpPrm B CUCTeMax

9neKTPOoCHabxeHns obLero HasHavyeHusa L

1} Oericteyet [OCT 32144-2013.

[OCT 20448 Tlasbl yrneBooopOAdHblE  CHWKEHHble  TOMMMBHbIE A5
KOMMYHarbHO-6bITOBOro NoTpebnieHnst. TexHn4eckme ycrnoBus

FOCT 29322 (IEC 60038:2009) Hanps»eHus cTaHgapTHbIE

[OCT 30494 3paHus »unble n obliecTBeHHbIe. MapamMeTpbl MUKpOKIMMaTa B
MOMELLEHNAX

[OCT P 12.4.026 Cwuctema cTaHgaptoB 6e3onacHocTu Tpyda. LiBeta

CUrHanbHble 1 3HaKn 6e3onacHocTH 2

41 DenctByeT FOCT 12.4.026-2015.

[OCT P 51232 Bopga nutbeBasd. Obume TpeboBaHWs K opraHu3auum wu
MEeTOaM KOHTPOrS KavyecTBa

[OCT P 51929 Ycnyrm >XMnULLIHO-KOMMYHarbHOro XO3§1UCTBa WM ynpasrieHns
MHOIOKBapPTUPHbLIMW JOMaMWU. TepMUHbI 1 onpeaeneHns

[OCT P 54964 OueHKa COOTBETCTBUA. JKorormvyeckme TtpeboBaHna K
obbekTam HeaBMKUMOCTHU

[OCT P 56037 Ycnyrn >XMnuLHO-KOMMYHarbHOro XO351UCTBa WU ynpasreHns
MHOIOKBapTUPHbIMKU AOMaMU. YCIyru OUCNETYEPCKOro M aBapUMHO-PEMOHTHOIO
obcnyxmBaHuda. Obwme TpeboBaHusA

[OCT P 56038 Ycnyrn >XMnuLIHO-KOMMYHarbHOro XO3§1UCTBa WU ynpasreHns
MHOIOKBApPTUPHLIMW AOMaMW. YCnyrn ynpaBneHusi MHOMOKBapTUPHLIMU JOMaMW.
O6wue TpeboBaHus

CHwuM 2.01.01 CTpouTenbHada KnnmaTosornst U reogmsanka

CHwul1 2.04.01 BHyTpeHHMI BOOMPOBOL, M KaHanM3aumna 3gaHum

[MpumeyaHne - lNpyn NoNb3oBaHUM HACTOSALWMM CTaHOAPTOM LenecoobpasHo
NpoBepuTb [OENCTBUE CCbISIOYHbIX CTaHO4AapTOB B WHAOPMALMOHHOM cuUcTeme
o0Lero nonb3oBaHusl - Ha odwmumanbHom canTe degepanbHOro areHTcTBa Mo
TEXHUYECKOMY peryrimpoBaHuio U MeTporiornn B cetu IHTEpHET urnm rno exerogHomy
WH(pOPMaLMOHHOMY  yKaszaTeno  "HauuoHanbHble  cTaHgapThl”,  KOTOpPbIN
onybnMKoBaH MO COCTOSHMIO Ha 1 sHBaps TeEKywero roga, U Mo BblMNycKam
eXeMeCs4YHOro MHMopMaLUnoHHOro YykasaTtens "HauumoHanbHble cTaHgapTol” 3a
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Tekywmn rogd. Ecnm  3aMeHeH CCbISTIOMHbIM  OOKYMEHT, Ha KOTOpblM AdaHa
HeJaTUpOBaHHAA CCbiflka, TO PeKOMeHOyeTCA WUCMOoNb30BaTb [OeNCTBYOLLYIO
BEPCUIO 3TOrO0 [OOKYMEHTa C Y4eTOM BCEX BHECEHHbIX B [aHHYl0 BEPCUIO
nameHeHnn. Ecnm 3amMeHeH CCbISIOMHbIM  [OKYMEHT, Ha KOTOpblM [daHa
AaTvpoBaHHas CCbIflka, TO pPEKOMEHOYeTCH WCMOoSfb30BaTb BEPCUIO  3TOrMO
AOKYMEHTA C YyKa3aHHbIM Bbllle rogoMm yrBepxaeHus (npuHsaTtus). Ecrnm nocne
YTBEPXOEHUS HACTOALLIEro cTaHaapTa B CChINIOYHbIA JOKYMEHT, HA KOTOPbIW AaHa
AaTupoBaHHasA CCblflka, BHECEHO W3MEHEHWe, 3aTparnBarollee MnoriokeHune, Ha
KOTOPOE [aHa CChbiflka, TO 3TO MOSIOKEHNE peKoMeHOYeTCa NpUMeHaTbL 6e3 yyeTta
OAHHOrO M3MeHeHUsl. Ecnm CcCbIfoYHbIN OOKYMEHT OTMEHeH ©e3 3amMeHbl, TO
NOJIOXKeHMe, B KOTOPOM [laHa CCbIfika Ha Hero, peKoMeHOyeTCcs NPUMEHATb B YacTw,
He 3aTparvBaroLLen 3Ty CChISKY.

3 TepMUHbI N onpeaeneHus

B HacTodwwem cTangapTe npuMeHeHbl TepMUHbI, NpuHATble no TOCT P 51929,
a TaKkxe crnegyowme TeEPMUHbI C COOTBETCTBYHOLLWMIMU OnpeLesieHNAMMU:

3.1 3aKka34yuk: CobCTBEHHUKM NOMELLEHMNIA B MHOTOKBapTUPHOM AOME, UM Lo
YrNOTHOMOYEHHOE COBCTBEHHMKaMK, obragatoume 6Gonee 4Yem NATbOOECATLHO
NpouEeHTaMM rofIoCOB OT OOLWIEro 4ucria rofiocoB COHBCTBEHHUKOB MOMELLEHUA B
AaHHOM [OMe, BbICTyrnawwpe B KadyecTBe OLHOW CTOPOHbl 3aKIii4yaemoro
AOroBopa, opraH YrpasfieHns ToBapuwecTBa COOCTBEHHUMKOB >KWrbsl, OpraH
yNpaBfeHns  XWIMLLHOMO  KoorepatuBa WM OpraH  yrpasrfieHUs  MHOro
cneunann3vpoBaHHOro MNOTpeduTenbCKOro KoonepaTtuBa, fnMuUO, MpUHSBLUEE OT
3aCTpoLIMKa MHOrOKBapTUPHbBIN oM (fnuo, obecneymBaroliee CTPOUTENLCTBO
MHOIOKBapTMPHOIo AoMa).

3.2 ucnonuHutens: Jlnuo, okasbiBawolwee nNOTpedutento ycnyrm ynpasfieHUs
MHOrOKBapTUPHbLIM JOMOM.

3.3 notpebutens ycnyr: Jlvuo, nonb3yroweecs Ha npase cCO6CTBEHHOCTU UK
MHOM 3aKOHHOM OCHOBaHUW MOMELLEHMEM B MHOIOKBaApTUPHOM AOMe, YyCryramu
yrpaBrieHund, 1 noTpedndaoLlee KOMMyHarnbHbIe YCIyru.

4 O6wume TpeboBaHuUA

4.1 lNpepocTtaBneHne noTpedbutensM KOMMYHarbHbIX YCRyr B BuAe 3MeKTpo-,
Tensio-, ra3o-, BOOOCHabXeHs 1 BOOOOTBEAEHUSA OCYLLUECTBNSAETCA UCNOSHUTENEM
B COOTBETCTBUM C 3akoHogartenoctBoM Poccuickon Pepepaumm B pamMkax
NCMONHEeHNA O0roBopa ynpasfeHuss MHOTOKBapTUPHbLIM AOMOM, B COOTBETCTBUM C
[OCT P 56038, nyteM 3akno4YeHus [LOrOBOPOB C pecypcocHabxatoLwmmm
opraHv13auusimu.
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4.2 CocTaB npegocTaBnsieMbliXx MNOTPEOUTENAM B MHOMOKBapTUPHbIX OOMax
KOMMYyHanbHbIX  yCryr  onpedensieTcs B 3aBUCMMOCTU  OT  HanM4yus
CMPOEKTUPOBAHHBbIX M  CMOHTUPOBAHHbLIX COOTBETCTBYHOLLMX BHYTPUOOMOBbIX
CUCTEM WHXEHEPHO-TEXHMYECKOTO OOecneyYeHnsi, Hammunst Ha TeppuTopun, rae
pacrnonioXXeH MHOTOKBAapPTUPHbIA OOM, COOTBETCTBYHOLLMX CETEN UHXEHEPHO-
TEXHUYECKOro obecnevyeHnst 1 ux NoaKoYEHUs! K 3TUM CETSIM.

4.3 lMNMpepocTtaBneHne NoTpebuTensaMm KOMMyHanbHbIX YCIyr B MHOrOKBapTUPHOM
AOMe, HayMHaeTCsd C  YCTAHOBJIEHHOIO  >KWMLLIHLIM  3aKOHOOATEeSlbCTBOM
Poccuickon ®epepaumm MOMEHTa, B TOM Yuchne B cooTBeTcTBum ¢ [1]-[3] ¢ yyeToMm
TpeboBaHWin YCTaHOBIEHHbIX B [4].

5 3akn4yeHue AOroBopoB C
pecypcocHabXxarwWwmnumMmm opraHM3aumsamMmm Ha
NOCTaBKY B MHOINOKBapTUPHbLIN AOM
KOMMYHanbHbIX pecypcoB

MNopsaok 3akmnioveHnss 4OroBOPOB C pecypCcocHab atoLWwmmMn opraHM3aumnsiMm Ha
NOCTaBKY B TOYKY MOCTaBKM KOMMYHArnbHOIO pecypca, W OueHKa KadecTBa
npegocTasngemMon ycnyrnm ocywectenserca B cootBetcteun ¢ [OCT P 56038
MYHKT 5.6.

6 NpepocraBneHMe KOMMYHanNbHbLIX YCRyr
noTpedutenam
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6.1 KommyHanbHas ycnyra TennocHabxeHus

KoMmyHarnbHast ycrniyra TennocHabxeHua (B TOM 4ucre nocTaBka TBepaoro
TOMMAMBa MpU HarnMyYnUM NMEeYHOro OTOMSIEHMSI) OCYLLECTBIISETCA B COOTBETCTBUMN C
3akoHogatensctBoM Poccuinckon depepaumm ©n  gomkHa — obecnednBaTb
TennocHabXeHne MOMELLEHNA BXOOSAWMX B COCTaB MHOMOKBapTUPHOro goma.
Ycnyra TennocHabXeHna OorpkHa OKasblBaTbCs KPYINOCYTOYHO, HENPEpPbIBHO B
TeYyeHne oTONUTENBHOro nepuoaa, To ectb 6ecnepebonHo NMbo ¢ nepepbiBamMu, He
NPEBbILWAKLLMMU MPOAOIPKUTENTbHOCTL, YCTAHOBIIEHHYO B npunoxeHun N 1 [2].

[pepoocTaBneHne noTpebuTensMm B MHOrOKBapTUPHOM AOME KOMMYHanbHOW
ycnyrn TennocHabxeHnss obecnevymBaeTcs No cpeacTeam:

- 3aKSIOYEHNsT 4OroBopa C pecypcocHabxKatoLwwen opraHnsaumen Ha nocTaBky B
TOYKY MOCTaBKM KOMMYHarnbHOrO pecypca (TENSIOBOM 3HEPruu, TENSIOHOCUTENS) C
MCMOMb30BaHMEM  KOTOPOrO  UCMOSHUTENb  NpefocTaBnseTr  notpeburensm
KOMMYHarbHyo yCnyry TensiocHabxeHus;

- KOHTpOSna 3a COOTBETCTBMEM TEXHUYECKUX MNapamMeTpoB MNOCTaBIAEMOro
pecypcocHabxaroLWwen opraHusaumen B TOYKY MOCTaBKM KOMMYHarbHOMO pecypca
(TEnnoBoOW 3HEPrMm N TEnsIOHOCUTENS), B COOTBETCTBUM C KOTOPbIMU CTPOUSTUCH
Tennosble ceTu [3], No TemnepaTypHOMYy rpadmky B cooTBeTcTBuM cO CHuIT
2.01.01;

- BbIMOSIHEHUSA paboThbl NO COAEPXaHMIO BHYTPUAOMOBOW CUCTEMbI MHXEHEPHO-
TexHnyeckoro obecnevyeHnsi, C UCNOSMb30BaHMEM KOTOPOM OCYLLECTBIISETCS
npegocTaBrieHne NoTpeduTenam MHOroKBapTUPHOro JoMa OTOMNSEHWS;

- obecne4veHus adbdeKkTBHOM paboThbl CUCTEMbI BEHTUNALUMN,
obecrneymBaloLen HOPMATMBHbLIM BO34YXO0OOMEH B MNOMELEHUSX W Harpes
NPUTOYHOIO BO34YyXa;

- nogaepXaHust M NoBblWeHna (npu  HeobxogmmocTn) 3GEPEKTUBHOCTU
TENMOBON  3alMTbl  HECBETOMPO3pPayHbIX  OrpaXdarolmx  KOHCTPYKUMA U
CBETONpPO3paYHbIX OrpaxgaroLLmx KOHCTPYKLMA MHOIOKBapTUPHOrO AoMa.

Ha ocHoBaHMM TEXHWYECKOM [AOKYMEeHTauuum p[ospkHa ObiTb CcocTaBreHa
NMHCTPYKLMS NO 9KcnsyaTauMm MHOTOKBApTUPHOro AoMa, B KOTOPOW A0SPKeH 6biTb
pasgen no  aKcnfayatauum W COAEPXaHUK  BHYTPUOOMOBOM  CUCTEMDI
TennocHabxeHus.
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6.2 KommyHanbHas ycnyra ropsiyero BogocHabxeHuUsA

KoMmmyHanbHast  ycnyra ropsidero  BOAOCHabxeHua  notpebutenen B
MHOIOKBapTUPHOM [OME OCYLLECTBIIAETCA B COOTBETCTBUMN C 3aKOHOOATENbCTBOM
Poccuinckon depnepauynn W pgormkHa — obecne4yuBaTtb KpYrrnocyTo4Hoe,
6ecnepebonHoe ropsavyee BogocHabxeHne B Te4eHne roga, To ecTb 6ecnepebonHo
nmMbo ¢ nepepbiBamMK, He NMPEBbLILAKLWMMN MPOLOIMKUTENBHOCTD, YCTAHOBIIEHHYHO B
cooTtBeTcTBUM C npurioxxeHnem N 1 [2].

[MpepoocTaBneHne noTpebuTensMm B MHOrOKBapTUPHOM AOME KOMMYHanbHOW
ycryrm ropsidero BOAOCHabxeHust obecrneymBaeTcs WUCMOMHUTENEM B pamKax
BbINOSIHEHUS LOroBopa ynpassfieHUs MHOroOKBapTUPHbBIM JOMOM MO CpeacTBaM:

- 3aKMIOYEHNsT 4OroBopa C pecypcocHabxxatoLwen opraHnsaumen Ha nocTaBky B
TOYKY TMOCTaBKM KOMMYHarlbHOrO pecypca, C UCNOSfib30BaHMEM  KOTOPOro
NCMOMHUTENb NpPeaocTaBnseT noTpebuTensaMm KoMMyHasrbHY YCryry ropsidero
BOAOCHAabeHus;

- KOHTpOSsl, Ha COOTBETCTBME TEXHUYECKUX MnapamMeTpoB KOMMYHarbHOro
pecypca (XonogHon BOAbI, TEMNSIOBOM SHEPrMM UCMONb3YEMON AN ee Harpesa), B
Tom vmcne no FOCT P 51232 un [6];

- BbINOMHEHUSA pabOoT MO COLEPXKAHUIO BHYTPULOMOBOW CUCTEMbI UHXEHEPHO-
TexHnyeckoro obecnevyeHnsi, C UCNOMb30BaHMEM KOTOPOM OCYLLECTBIISETCS
npegocTaBrieHne  noTpedutenam ropsiiero  BoAOCHabxeHua  obecnevnBas
BblNONHeHMe TpeboBaHWK, YCTaHOBIEHHbIX [7] n [8].

Ha ocHoBaHMM TeXHWYEeCKOM [AOKYMEeHTauuum p[ospkHa ObiTb CocTaBreHa
NMHCTPYKLUMS MO 9KcnsyaTauMm MHOTOKBApTUPHOro AoMa, B KOTOPOW A0SPKeH 6biTb
pasgen no aKcnsyaTaumm U CogepXaHnto CUCTEMbI ropsYero BogocHabxeHus:.
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6.3 KommyHanbHas ycnyra XxonogHoro BOgocHabxeHUs

KoMMmyHanbHast ycrnyra XofiogHOro  BOOOCHabXeHust noTpebutenen B
MHOIOKBapTUPHOM [OME OCYLLECTBIIAETCA B COOTBETCTBUMN C 3aKOHOOATENbCTBOM
Poccuinckon depnepauynn W pgormkHa — obecne4yuBaTtb KpYrrnocyTo4Hoe,
becnepebonHoe xonogHoe BOAOCHAbXeHMEe B TedeHuMe roga, TO €eCTb
6ecnepebonHo nNMMB6O C nepepbiBaMn, He MPEBbILLALWMMN NPOLOIPKATENBHOCTD,
yCTaHOBJIEHHYIO B npunoxeHun N 1 [2].

[pepoocTaBneHne noTpebuTensaMm B MHOrOKBapTUPHOM AOME KOMMYHanbHOW
yCryrn XOSi04HOr0 BOAOCHabXeHua obecneymBaeTcsl MCNOSHUTESNIEM B pamKax
BbINOSIHEHUS JOroBopa ynpassfieHUs MHOrOKBapTUPHbBIM JOMOM MO CpeacTBaM:

- 3aKMIOYEHNsT 4OroBopa C pecypcocHabxxatoLwen opraHnsaumen Ha nocTaBky B
TOYKY TMOCTaBKM KOMMYHarlbHOrO pecypca, C UCNOSfib30BaHMEM  KOTOPOro
NCMOMHUTENb MNPEeAOoCTaBnAeT NOTPedbUTenaM KOMMYHasbHYIO YCIyry XOSO4HOro
BOAOCHAabeHus;

- KOHTPOSMA Ha COOTBETCTBME TEXHUYECKUX MapaMeTpoB KOMMYHarbHOMO
pecypca (xonogHoun Bogbl), B Tom vncre [8] uFOCT P 51232;

- BbINOMHEHUSA pabOT MO COOEPKAHUIO BHYTPULOMOBOW CUCTEMbI UHXEHEPHO-
TexHn4yeckoro obecnevyeHns, C UCNOSMb30BaHMEM KOTOPOM OCYLLECTBIISETCS
npenocTaBrieHne NoTpeduTensm XOoriogHOro BOAOCHAbXeHMst B COOTBETCTBUM CO
CHwul12.04.01.

Ha ocHoBaHMM TexXHMYecKOM [AOKYMeHTauuum p[ospkHa ObiTb CcocTaBreHa
NMHCTPYKLMS NO 3KchnyaTtaumMM MHOMOKBaApTUPHOro AoMa B KOTOPOW [OSmkeH 6biTb
pasgen no aKcnyataumm U cogepaHnio CUCTEMbI XONOL4HOro BOgOCHabXeHus.
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6.4 KommyHanbHasa ycnyra BoaooTtBeAeHMA (OTBeAEHUA CTOYHbIX
ObITOBbIX BOA)

KoMMmyHarnbHast ycrnyra BOAOOTBEOEHUSI OCYLUECTBRSIETCA B COOTBETCTBUM C
3akoHogatensctBoM Poccuinckon depepaumm ©n  gomkHa — obecnednBaTb
KpyrnocytoyHoe, 6ecnepeboriHoe BOAOOTBEAEHME B TeyeHue roga, TO €eCTb
6ecnepebonHo nNMMB6O C nepepbiBaMn, He MPEBbILLALWMMN NPOLOIPKATENBHOCTD,
YCTaHOBJIEHHYIO B COOTBETCTBUU C npuroxeHnem N 1 [2].

[MpepoocTaBneHne noTpebuTensMm B MHOrOKBapTUPHOM AOME KOMMYHanbHOW
ycryrm BoOoOTBedeHnss obecneymBaeTcsl UCMNOMHUTENEM B paMKax BbINOSHEHMUS
A0roBopa yrnpasieHNS MHOFOKBapPTMPHbLIM JOMOM MO CpeacTBaMm:

- 3aKMIOYEHNsT 4OroBopa C pecypcocHabxxatoLwen opraHnsaumen Ha nocTaBky B
TOYKY TMOCTaBKM KOMMYHarlbHOrO pecypca, C UCNOSfib30BaHMEM  KOTOPOro
NCMNONHUTESNb npegocTaBnaeT notTpebutenam KOMMYHasbHyo ycnyry
BOOOOTBELEHNS;

- KOHTPOSMA Ha COOTBETCTBME TEXHUYECKUX MapaMeTpoB KOMMYHarbHOMo
pecypca obecnevmBaloLLEro BOAOOTBEAEHNE Yepe3 CETb MHXEHEPHO-TEXHUYECKOTO
obecneyeHus;

- BbIMONHeHua pabot (ycnyr) B cootrBetctBuu ¢ [9] [10], CHul 2.04.01 no
TEXHUYECKOMY OBCNYXMBAHUIO U PEMOHTY BHYTPULOMOBOW CUCTEMbI MHXEHEPHO-
TeXHM4Yeckoro obecneyeHusi, C  UCNOMb30BaHMEM  KOTOPOWM  UCMOSHUTENb
nNpeaocTaBndeT NOTPebUTENIM KOMMYHaNbHYHO YCyry BO4OOTBEAEHUS.

Ha ocHoBaHMM TeXHWYEeCKOM [AOKYMEeHTauuum p[ospkHa ObiTb CocTaBreHa
NMHCTPYKLUMS MO 9KcnsyaTauMm MHOTOKBApTUPHOro AoMa, B KOTOPOW A0SPKeH 6biTb
pasgen no aKcnsyataumm U cogepXaHnio CUCTEMbI BO4OOTBEAEHUS.
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6.5 KommyHanbHas ycnyra aneKkTpocHabxeHUs

KomMyHanbHas ycrnyra anekTpocHabxeHus notpedbutenen B MHOroOKBapTMPHOM
AOMe OCYLWEeCTBSAeTCA B COOTBETCTBMM C 3aKoHogaternbcTBoM Poccuinckonm
denepaumm 1M gorrkHa  obecneyuBaTb  KpyrriocyTodHoe, 6ecnepeborHoe
aneKkTpocHabxeHne B TedeHue roga, To ecTb 6ecnepebonHo nMbo ¢ nepepbiBamu,
He MpeBbILAWMMN NPOAOIPKUTENBHOCTL, YCTAHOBIIEHHYIO B COOTBETCTBUN C
npunoxeHnem N 1 [2].

[pepocTaBneHne noTpebuTensam B MHOrOKBapTUPHOM AOME KOMMYHaslbHOW
ycryrn anekTpocHabxeHna obecnevynBaeTcst UICMONMHUTESNEM B paMKax BbIMOSIHEHUS
A0roBopa yrnpaseHnst MHOrOKBapTUPHbLIM 4OMOM MO CpeaCTBaM:

- 3aKMIOYEHNsT 4OroBopa C pecypcocHabxxatoLwen opraHnsaumen Ha nocTaBky B
TOYKY TMOCTaBKM KOMMYHarlbHOrO pecypca, C UCNOSfib30BaHMEM  KOTOPOro
NCMNONHUTENb npenocTaBnaeT notpebutenam KOMMYHaIbHY0 ycnyry
9NEeKTPOCHabXeHs;

- KOHTPOSMA Ha COOTBETCTBME TEXHUYECKUX MapaMeTpoB KOMMYHarbHOMo
pecypca, B Tom ymcne [11], FTOCT 13109 n FOCT 29322;

- BbINOSIHEHMST PabOT B COOTBETCTBUM C [12] NO coaepaHU BHYTPUOOMOBOM
CUCTEMbI MHXEHEPHO-TEXHMYECKOrO obecneyvyeHnsi, C MCNosfib30BaHMEM KOTOPOW
OCYLLECTBISIETCA  NpefocTaBrieHne  NoTpebuTensaM  KOMMYHarbHOW  yCIyru
9NEeKTPOCHabXeHUS.

Ha ocHoBaHMM TexXHMYecKOM [AOKYMeHTauuum p[ospkHa ObiTb CcocTaBreHa
MHCTPYKLUMS MO 3KCrnyaTauMmM MHOrOKBApTMPHOrO AOMa, B KOTOPOWN LOSMKEH ObIThb
pasgen no aKcnsyataumm U CoaepXaHnio CUCTEMbI ASIEKTPOCHaBXeHNS.

6.6 KommyHanbHas ycnyra razocHabxeHuUA

KoMmyHarnbHast ycnyra rasocHabxeHus notpedutenen B MHOMOKBapTUPHOM
aome (B TOM 4ucrie nocTaBku ObITOBOro rasa B 6GarnnoHax) OCyLIeCTBRSeTCs B
COOTBETCTBUMN C 3aKoHogaTenbscTtBoM Poccunckon depepauum B Tom vmucre [13] m
aorrkHa obecneymBaTb  KpYrnocyTovyHoe, GecnepebonHoe rasocHabxeHne B
TeyeHue roga, To ectb 6ecnepebonHoe NMMbo ¢ nepepbiBaMy, HE NPEBbLILLIAIOLLMU
NPOOOIMKUTESNBHOCTL, YCTAHOBIIEHHYIO B COOTBETCTBMM C npunoxeHvem N 1 [2].

[pepoocTaBneHne noTpebuTensMm B MHOrOKBapTUPHOM AOME KOMMYHanbHOW
ycnyrn ra3ocHabxeHns obecneymBaeTcs UCNONHUTENEM MO CpeacTBaM:

- KOHTPOSMA Ha COOTBETCTBME TEXHUYECKUX MapaMeTpoB KOMMYHarbHOMo
pecypca (NnpupogHoro rasa, COXXUPKEHHOIO rasa), NnocTaBfsieMoro
pecypcocHabxaroLlen opraHuM3aumen B TOYKY NOCTaBKM KOMMYHasbHOro pecypca,
onpeaeneHHbix B TOCT 5542, TOCT 20448 n [13];

- BbIMOMHEHNA paboT MO coaepXaHU CUCTEMbl MHXEHEPHO-TEXHUYECKOrO
obecrneyeHna B cooTBeTCcTBUM C [14], C UCNONBb30BaHMEM KOTOPOW WUCMOSHUTESb
OCYLLECTBISIET  nNpefocTaBneHne  notpebutensaMm  KOMMyHarbHOW  yCIyru
ra3ocHabxeHus1.

Ha ocHoBaHMM TeXHMYeCcKOM [AOKYMEeHTauuum p[ospkHa ObiTb CcocTaBreHa
NMHCTPYKLMS MO 9KcnsyaTaumMm MHOTOKBApPTUPHOro AoMa, B KOTOPOW A0SPKeH ObiTb
pasgen no aKcnyataumm u coaepXaHnio CUCTEMbI ra30CHABXEHWS.
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6.7 NMpoaaxa u gocTtaBKka TBepAoOro Tonsivea.
TBepgoe TonnMBo NPogaeTcs U NocTaBnaeTca NoTpebuTento B COOTBETCTBUN C

2].

7 ObecneyeHue npenocTaBrieHUA
KOMMYHanbHbIX yCnyr

B pamkax ynpaBfieHUss MHOrokBapTUpHbIM goMoM B cooteBeTcTBum ¢ T[OCT P
56038 1 npegocTaBreHns KOMMYHarbHbIX YCIyr UCNONHUTENb obecneymBaeT B TOM
yucne:

7.1 IucneTtyepcKkoe N aBapuNHO-pPe MOHTHOE OGCnyXMBaHue

NcnonHuTtens obecnevmBaeT npegocTaBrieHne NoTpebutTensiMm KpyrinocyTo4YHoe
AVCNETYEPCKOE M aBapUNHO-PEMOHTHOE OOCHYXMBAHNE CUCTEM UHXEHEPHO-
TexXHU4eckoro obecneyeHmsi MHOrokBapTUpHoro goma B cootsetctBumn ¢ [OCT P
56037.

NcnonHuTens nHgopmMupyeT notpebutenen ob agpecax n Homepax TenedoHoB
ANCNETYEPCKON, aBaPUMHO-PEMOHTHON CIy>XObl UCMOMNHUTENS, O0ObEANHEHHBLIX W
(M) eanHbIX ANCMIETYEPCKUX Cryxbax, ecnm Takue crnyx0Obl Co3aaHbl.

7.2 Y4eT N KOHTPONb KOMMYHasbHbIX PeCypCOB U KOMMYHarnbHbIX YCIyr

NcnonHutens obecnevnBaeT, B COOTBETCTBMM C 3aKOHOOATENbLCTBOM
Poccuinckon degepaumm, y4eT 1N KOHTPOSb NOCTaBASEMbIX PeCYpCOCHabX arowmmm
opraHusauusiMM B TOYKY MOCTaBKM KOMMYHarbHbIX PEcypcoB W MNOTpebrnsembixX
noTpedbuTensaMm KOMMYyHasbHbIX YCIyr B MHOIFOKBapTUPHOM [OMe, UCXOO4SA U3
HOPMaTMBOB MNOTPEONeHNss KOMMYHarnbHbIX YCryr U (Mnun) nokasaHun npubopos
ydeTa npu ux Hanmyuw.

YcTtaHoBKa W BBOA4 B 3KcrhfyaTauuio 0OLEeaoMOBbIX NpuBOpoB  yyeTa,
NHOAMBMAYanbHbIX, OOLWero (KBapTUPHOrO) WM KOMHATHOro npubopa y4veta B
cootBetcTBUM ¢ FOCT 8.156, [2], [15], [16], [17].

[MpumedaHne - Knacc To4YHOCTM o06LeaoMoBOro npubopa yyeta [LOSmkeH
COOTBETCTBOBATb KMAacCy TOYHOCTU MpPUMOOPOB Yy4yeTa, YCTaAHOBMEHHbIX B
NOMeLLEeHUAX, NpuHagnexawmx cobCcTBeHHKaM 1 HaobopoT.
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7.3 CHATMEe noKasaHun ¢ NpubopoB yyeTa

NcnonHutenb, B COOTBETCTBUMM C [OEVCTBYIOLLMM 3aKOHOAATENbCTBOM,
opraHuM3yeT U obecnevynBaeT eXeMecsa4yHOe CHATUE MoKa3aHun C 00LLeJOMOBbIX
NpnbopoB y4veTa, YYUTbIBAOWMX MNOTpPebieHne KOMMYyHamnbHbIX pPecypcos,
NOCTaBMNSEMbIX  PECypCOCHabXalWwyMn  opraHM3auusiMM B TOYKY  y4yeTa
KOMMYHarnbHOro pecypca, a Takxke MorydeHne nokasaHun ¢ npubopoB y4eTa,
YCTAHOBJIEHHbIX B MOMELLEHMSX, NPUHaANEeXamx coOBCTBEHHNKAM, y4YUTbIBatoLLME
noTpebneHHble MU KOMMYHasbHbIE YCIYIu.

Y vcnonHutena aorkHa ObiTb paspaboTaHHasa 1 yTBepXOeHHas npoueaypa no
CHATUIO MOKasaHuh C NpubOpoB yvyeTa M XpPaHEeHWEe MOosyd4eHHOW MHGOPMaLU.
cnonHuTenb Ha3HavyaeT OTBETCTBEHHOIO 3a BbINOSIHEHME AaHHbIX paboT.

7.4 [okymeHTanbHoe noaTtBepxaeHne (aKkrta npeaocTaBrieHUs
KOMMYHarbHbIX YCIyr HeHaA1exallero Kayecrsa

NcnonHutenb obecnevmBaeT OOKyYMeHTanbHoOe noaTBepxaeHue akta
NpeaocTaBlieHNss KOMMYHanbHbIX YCIyr HEHaanexallero kKayecTsa.

[Mopsaok  camMocToATeNbHOro  ycTaHoBreHus  dakTa  npegocTaBreHus
KOMMYHarbHbIX YCIyr HeHagnexalwlero kadectBa W (unn) €  nepepbiBaMu,
NPEBbILLALLMMN YCTAHOBSIEHHYIO NPOAOIPKAUTENBHOCTL, B TOM YMUCIie Ha OCHOBaHUA
obpalleHnin notpedbutenen, ocywectensetcsa B cootsetcTeumn ¢ [2] nlOCT P
56038 nyHKT 5.13.

OnpeaerneHne OTKIIOHEHWI NoKa3aTtenen BHYTPU NOMELLEHWUIA MHOTOKBapTUPHbIX
AOMOB MPOM3BOAUTCSA B COOTBETCTBUN C HOPMATUBHO-NPABOBbIMW akTamun, B TOM
yucne FOCT 30494-96.

Y vcnonHutTena aormkHa ObiTb paspaboTaHHasa 1 yTBepXOeHHas npoueaypa no
noATBePXOEHUIO dhakTa NpedocTaBfieHNsT KOMMYHambHbIX YCIyr HeHagsnexallero
KadyecTBa 1 Ha3Ha4YeH OTBETCTBEHHbIN 3a €€ UCMNOSTHEHNE.
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7.5 [lokymeHTanbHOe noATBepXaeHue dpakta NOCTaBKU KOMMYHanbHOro
pecypca HeHaanexawero Kayecrsa

[Mopsagok yCTaHOBINEHUSA doakTa NOCTaBKU pecypcocHabxarowmmm
opraHM3aunsMM B TOYKY y4eTa KOMMYHarlbHOrO pecypca He COOTBETCTBYHLLEIO
TEXHNYECKMM  napameTpam W (M) € nNepepbiBaMy,  MNPEBbILLALWLMU
YCTQHOBIEHHYIO NPOOOITKUTENBbHOCTD, OrnpeaenseTcs C  y4eTom TpeboBaHuK
3akoHogartenoctBa Poccuinckon ®Pepepaumm, a Takxke YCrOBUSMW [0roBopa,
3aKMOYEHHOTO  UCMOMHUTENEM C  pecypcocHabXxawen  opraHusaumen wu
NOATBEPXKOAETCS aKTOM, KOTOPbIM COCTaBfAETCHA, B CPOKM WM MO npouenype
onpenerieHHon 3akoHogaTenocTtBoM Poccuimnckon Pepepaumm M yCrioBUAMMU
Aorosopa.

[MpumedaHne - Ecrnm ucnonHuTenem, YCTaHOBIEHbl NPUBOPbLI  KOHTPOIS,
nveloLpme COOTBETCTBYOLLME paspeLUNTENbHbIE OOKYMEHTbI (CepTUdmKaTbl) Ha KX
NPUMEHEHME, N KOTOpPbIE MO3BOMSAOT KOHTPONMPOBaTh napamMeTpbl U (Unn) obbem
KOMMYHarnbHOro pecypca, NocTaBfIAEMOro pecypcocHabXxatoLen opraHu3aunen,
3adMKCMpPOBaHHbIE TaKMMKU NPUOOpaMn OTKIIOHEHME NapaMeTpoB U (M) obbema
KOMMYHarbHOro pecypca siBfstoTCs OCHOBaHMEM NS nepepacyeTa UCnofHUTenem
onsiatbl 3a TaKOU KOMMYHarlbHbIN pecypc.

Y vcnonHutena aorkHa ObiTb paspaboTaHHasa 1 yTBepXOeHHas npoueaypa no
AOKYMEHTanNeHOMY MOATBEPXOEHUIO diakTa MNOCTaBKM KOMMYHarbHOro pecypca
HeHaaeXxallero KadecTsa 1 HasHayeH OTBETCTBEHHbIN 3a €€ NCMONHEHNE.

7.6 HauncneHwue, pacyeT 1 nepepacyeT 3a NOTPeONEeHHbIe KOMMYHanbHbIe
YyCIlyru U KOMMYHalibHble pecypchbl

[MopsAooK HaducreHus, ornpegerneHus pasmepa nraTtbl 3a KOMMYHarbHble
ycnyru, nepepacyeTa pasmepa nraTbl 3a oTAesSbHble BUAbl KOMMYHarbHbIX YCIyr B
nepuog BPEMEHHOro OTCYTCTBUS IpaxdaH B 3aHMMaeMOM XUITOM MOMeELLEHUN,
NOpAOOK U3MEHeHWd pasmepa miaTbl 3a KOMMYHasribHble  ycnyrm  npu
NpeaocTaBfieHNM KOMMYHarbHbIX YCIyr HeHagsnexallero kadectBa u (unn) c
nepepbiBaMn, NPEBbILLAILLMMN YCTAHOBIIEHHYIO MPOAOIKUTENBHOCTL, OCHOBAHUSA U
NOPAOOK MPUOCTAHOBIIEHUS WM OrpaHMYeHuUs NPefoCTaBfeHNs KOMMYHarbHbIX
yCnyr, a TakXe BOMNPOCbl, CBA3aHHble C HACTyMNJieHWeM OTBETCTBEHHOCTU
UCNornHUTENen wn noTpebutenern KOMMYHarbHbIX YCMyr OCYLUECTBMSETCS B
COOTBETCTBUMN C AENCTBYHOLLMM 3aKOHOA4ATENbCTBOM.

Y ucnonHutTens AomkHa ObiTb MHAOPMAUMOHHAA SNEKTPOHHAs nporpamma, c
MCNOSIb30BaHMEM KOTOPOM  KBanmpuuupoBaHHble CcrneumanucTbl  MPou3BOOAT
Ha4YMCeHNa N nepepacyeThl.

[MpumeyaHue - icnonHuTenb MOXeT 3aKio4nTb COOTBETCTBYIOLLMN JOrOBOP CO
cneunann3vpoBaHHOW OpraHn3aunen.



7.7 NMpunoctaHoBNeHWe UMK orpaHU4eHMe npeaocTaBrieHMA NOTpeouTeNnaAmM
KOMMYHanbHbIX yCnyr

[MopsiaoK NPUOCTaAHOBIIEHUS NN OrPaHNYEHNs NpeaocTaBneHns NoTpeduTensm
KOMMYHarbHbIX YCIyr, OCYLLUECTBIIIeTCH B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckon denepaumn.

Mo NPUMOCTAHOBMIEHUN WM OrpaHMYEHMM NpPenoCcTaBeHna noTpeduTensm
KOMMYHarbHbIX YCITyTr UCNOSTHUTENb OOSPKEH:

- obragaTb 3HaHWMEM 3aKoHo4aTeNbCTBa, pPerfiaMeHTUPYHLWEro nopsgok
NPUOCTAHOBIIEHUS nnu orpaHuyeHnsd npenocTaBfeHns notpedbutenam
KOMMYHarbHbIX YCIIyT;

- UWMeTb CpeacTtBa W YCTPOMUCTBA, C  MCMOMb30OBaHWMEM  KOTOPbIX
OCYLLECTBIIAETCA  MPUOCTAHOBMIEHNE WM OrPaHUYEeHWe  npenocTaBlieHus
noTpebuTensamMm KOMMyHanbHbIX YCAyT;

- IMETb B CBOEM COCTaBe KBanMmMuMpOBaHHbLIX CMELManmMCcTOB, CMOCOOHbIX
BbINOMHUTL PaboTbl MO MNPUOCTAHOBMEHUIO UMM OrPpaHMYEHMIO MNpeaoCcTaBrieHNs
noTpebuTensaM KOMMYyHamnbHbIX YCIyr B COOTBETCTBMM C TpeboBaHusMU
3aKkoHopatenbcTBa Poccuinckon denepaumn.

[MpumedaHne - WcnonHuTenb MOXeT Mopy4YnTb BbINOfHEHME pPaboT no
NPUOCTAHOBIIEHUIO UM OrPpaHUYEHU0  NpeaocTaBrieHUs notpedbutenam
KOMMYHarbHbIX YCNyr CTOPOHHEW opraHusauum, MMelwen B CBOEM COCTaBe
KBanMuLUMpoBaHHbIX crneumanucToB, HeobxoauMble pecypcbl U 0bopyaoBaHME,
3aK/4YNB C HEN COOTBETCTBYHOLLMIA JOrOBOP.

7.8 BegeHne CKOBOM N NpeTeH3UOHHON PaboTLI

NcnonHutenbs BeAeT UCKOBYHD W MPETEH3MOHHYK paboTy C LOSMKHUKaMK, He
OonfayMBalOLMMM UM ONNavYMBaoLLMMN HE B MOSHOM obbeme noTpebrneHHble Mu
KOMMyHarbHble yCcryru B  MHOMOKBapTUPHOM [JOMe, B TOM 4ucne cC
pecypcocHabxalwmmmn opraHnsaumsMm, B criydae noctaBKM UMW KOMMYHarbHOMO
pecypca He COOTBETCTBYIOLLErO TpeboBaHMSIM, YCTaHOBSIEHHbIM B [0OroBope, a
Takxke C ApyrMMu y4acTHUKaMW LOrOBOPHbIX OTHOLLEHWIW, HE Haaiexauwm obpasom
BbINOSTHAKOLLWMX YCITIOBUSA LOrOBOPOB MNP NpeaocTaBrieHn KOMMYHasTbHbIX YCIyT.

Y ncnonHutTens omkHbl 6biTe KBanNMLMpoBaHHbIE CNELMAnCThI.

[MpumeyaHue - icnonHuTenb MOXeT 3aKo4ynTb COOTBETCTBYIOLLMN JOrOBOP CO
creumanM3npoBaHHOW opraHu3aumen.



7.9 OpraHusauus MeponpuATIM NO 3HeprocbepexeHU U MNOoBbILWEHUIO
3Heproadh peKmMBHOCTH

PaboTbl (ycnyrn) no 9HeprocbepexeHno n NOBbILIEHUIO
9HeproapdPeKTMBHOCTU, OCYLLECTBIIAITCSA B cooTBeTcTBMM C [18], [19], [20].

[pumeyaHne - B Tex cnydasax, Korga B MHOrOKBaApTUPHOM [OOMe, pasmep
HaYMCNEHUN Ha KOMMYyHaslbHble YCryrM, B TOM 4ucrie Ha obLUeOMOBbLIE HYXAbl
NpeBbILLAeT  YCTAHOBMEHHbIE B  pPErMOHe COOTBETCTBYHOLWME  HOPMAaTUBLI
noTpebneHns KOMMYHarbHbIX YCIyr Ha OOLegOMOBbIE HyXObl, WX Korga 'y
3aKasymka ecTb MOTPEOHOCTb B CHWKEHWM 3aTpaT Ha KOMMYHarbHblE YCHyru,
MCMOMHUTENb MOXET MNPearioxUTb 3aKasyuKy, 3akflyuTb SHEProcepBUCHbIN
A0roBop B COOTBETCTBMM C [2] 1 [21], yCNOBMEM KOTOPOrO LOSMKHO BbITb CHUXKEHME
noTpebneHns KOMMyHarbHbIX YCIyr B MHOrOKBapTUPHOM AOMeE, B TOM YUCIiEe Ha
00LLEaOMOBbBIE HYXAbI.

Y ucnonHutensa  OomkHbl  ObITb  KBanMMuMpoBaHHbIE  CMEUUanucThl,
obnagalowpme  onbiITOM  pas3paboTkKM  nporpamMm U MeponpuaTUn  no
9HeprocbepexeHmtio.

[MpmevaHne - MicnonHutenbs MOXET 3akfovnTb AOroBOp C 9HEProcepBUCHON
KOMMaHnewW.

7.10 PackpbiTme nHoopmauum n uHcp opMaLMoOHHas OTKPbITOCTb
NcnonHutens, packpbiBaeT MHGopMaL Mo B COOTBETCTBUM C [22].
Ncnonuutenb, npegocTaBnsgeT  opraHaM  MECTHOro  camMoyrpaBfieHUd

MHJpopMaLIMIO B COOTBETCTBUM C [23].

8 TpeboBaHusA, npeabABNAEeMbIle K
MCMONHUTENIO NPU NpeaocTaBlIeHUN
KOMMYHanbHbIX YCIyr

[Mpy npegocTaBNEHMN KOMMYHAIbHOW YCIyr, UCNOSHUTENb AOSTKEH:

- Ha3HaA4YUTb OTBETCTBEHHbIX MWL, MO 3aKIIOYEHU0 U BEOEHU0 OOrOBOPOB C
peCcypcocHabXarWwmmMm opraHM3aumsiMmM Ha MNOCTaBKY KOMMYHarbHbIX PEeCcypcoB,
obecnevymBaloLLMX:

a) YCTaHOBfieHME B [OroBOpe C pecypcocHabxalwmMmm opraHM3aunamm
COOTBETCTBYHOLLMX TEXHUYECKUX MapamMeTpoB, MOCTaBMSEMbIX B TOYKY MOCTaBKU
(TOYKY y4eTa) KOMMYyHarbHbIX PECYPCOB;
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6) ycTaHoBneHue, Ha OcHoBe TpeboBaHW 3akoHogaTenbcTBa Poccurckon
degepaunn, NOHATHOMO M SKOHOMUYECKM OBOCHOBAHHONO Mnopsiaka nepepacyera
(CHWKeHMs1) onnatbl, B Clny4yae MNOCTaBKM pecypcocHabalowen opraHusaumen
HeKa4yeCTBEHHOro KOMMYHarbHOro pecypca;

[NMpumevaHne - WcnonHutene B CBOEM COCTaBe [OOSDKEH UMETb
KBanMduMUMPOBaHHbIX CheuManicToB, obragarwowmx cneumanbHbiMyU  3HAHUSMK
PELLEHUST SKOHOMUYECKUX, FOPUANYECKUX N TEXHUYECKNX BONPOCOB, B TOM YMUCHE NO
pacyeTy 1 Ha4YuCIeHno 3a NOoTpebreHHble KOMMYHarbHbIE PECYPChI.

- HanMumMa Yy UCMOSHUTENS KBanMMUMPOBaHHbLIX  CNeuManMcToB
obecrneymBaloLMX HOPMATUBHOE TEXHNYECKOE COCTOSAHME BHYTPULOMOBbBIX CUCTEM
NHXXEHEPHO-TEXHNYECKOro obecneyveHus.

[MpumedaHne - WcnonHuTenb MOXeT MopyYnTb BbINOfHEHME pPaboT no
coOEepPXaHUIO BHYTPUAOMOBbLIX CUCTEM WHXEHEPHO-TEXHMYECKOro obecneyeHus
CTOPOHHEW OpraHu3auuM, WMMEKLWEN B CBOEM COCTaBe KBanMdMUMPOBAHHbLIX
cneymanucToB, HeobXoOuMble pPecypcbl, 3aKfioYMB C HEW COOTBETCTBYIOLLMIA
A0roBop.

9 KoHTpoOnb KayecTBa npeaocTaBrieHUA
KOMMYHanbHbIX YCIyr



[na KOHTponsi kKayecTBa NpegocTaBnsieMblX YCNyr NPUMEHSIOTCS cregytolme
MeToabl:

- BU3YyalbHblA KOHTPOSlb (OCMOTP WMMEKLWMXCS Y UCMOMHUTENA MOMELLEHW,
NPUMEHSAEMOro 000pya0BaHUS, HANMYUS TEXHUYECKON N NHOM AOKYMEHTaLUN);

- aHarnuMTUYecKun (aHanmmu3 OOKYMeHTauun - COoAep)XaHusi [4OroBopoB, aKTOB
NPOBEPOK, XKypPHAroB KOHTPOJS U y4eTa 3asiBOK, akTOB caayun-npuemkn pabor);

- couuorormdyeckmn  (paccmoTpeHue  xanob, onpoc  noTpebutenen,
aHKeTupoBaHue 1 ap.);

- CpaBHUTENbHbLIA  (aHanMM3, Ha OCHOBaHUM apPXMBHbIX [OOKYMEHTOB,
dooTohmnKCcaLnn, aKToB, XXypHaroB 3adBOK M OTYETOB, MO3BOSIAKOLLMA OTCIEXMBaATb
N3MEHEHNE TEXHMYECKOro COCTOSIHMSI MHOFOKBApTMPHOMO AoMa W €ero 4vacTtewm,
YOOBIIETBOPEHHOCTM 3aKas3uuka (notpebutenen), MOBbILEHUS KOMAOPTHOCTU
NPOXUBAHNSA, CHDKEHNE IHEPronoTPebieHNs, CHKEHNE YPOBHS NriaTexen);

- oTCnexvBaTb 3(PPeKTMBHOCTb paboThbl CNeLmnanicToB U CRyx0O UCNONHUTENS
Npy NpeaocTaBieHNM KOMMYHarbHbIX YCIYr, MPOBEPATb KYrbTypy 0b6CnyXmBaHud, B
TOM 4uCfle Ha OCHOBaHUM pPerynspHbiX MPOBEPOK >KypHaroB, KOTOpble BenyT
auncneTyepckme criyxosbl.

[Ona  noBblleHMs  KayecTBa NPeOoOCTaBfEHUA  KOMMYHambHbIX  YCIyr
NCMNONHUTEN HeO0BX0ANMO:

- MOoBbIWATb KBanMmKauuilo CcneuuanucToB, HanpaeBnsass WX Ha  Kypcbl
NOBbILLEHNST KBanMdwmKauun, MacTep-kraccbl, obecneymBatb WX Yy4yacTve B
oby4aroLmx ceMmmHapax u ap.;

- NPOBOAUTL aHKETUPOBAHUA NoTpebuTenen, no Utoram KoTopbiX MPUHUMATb
Mepbl K YCTPaHEHUIO HE4OCTaTKOB;

- CneauTb 3a BbINOSIHEHMEM YCTAHOBMEHHbBIX N MPUHUMAEMbIX HOPMAaTMBHbIX
OOKYMEHTOB 1 TpeboBaHwWi;

- COKpaLLaTb CPOKM BbIMOSHEHNSA 3a9BOK, MOCTYNaloWmMX OT NnoTpebuTtenen;

- 06bMeHMBaTLCA NOMOXUTESbHBIM OMNbITOM C OpraHM3aunamu, paboTtarouymm B
cdoepe yCnyr XuUrnmwHoro 1 KOMMyHasibHOro X03sIMCTBa;

- BHEAPATb CUCTEMbI YNPaBIiEHNS KAYE